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Introduction to Mainchain

Mainchain is designed to be the single point of entry into Mainfreight
technologies from the outside world. By logging into one system you
can do such things as: place orders, make bookings, run reports, and
track freight — both international and domestic.

e The web address needed to access Mainchain is
www.mainchain.net

MAINCHAIN

Welcome to Mainchain. Please enter in your User Mame and Password.

e Your user name and password will be given to you by your
Sales Representative. The user name is unique to you and
the password will be Alpha-Numeric (Letters & Number)
Mainchain is provided to you free of charge and supports
Internet Explorer 9 or higher, Firefox, Chrome & Edge
browsers

e You can also log in to Mainchain via www.mainfreight.com

& IT (Admin) =

Welcome back! How can we
help you today?

LOGIN =

User Name

+ Go to Mainchain
+ Manage My Profile

Password E
LOG OUT

e You can also gain access to Mainchain after using the tracking
widget on www.mainfreight.com



http://www.mainchain.net/
http://www.mainfreight.com/
http://www.mainfreight.com/

If you were already signed in you will get the "GO TO MAINCHAIN"
button option.

& GO TO MAINCHAIN

If you were had not already signed in, you will get the
opportunity to “"LOG IN”. Clicking this will allow you to enter
your credentials and access Mainchain.

& LOG IN

finzsuppor |




Site Navigation

The functions available in Mainchain are accessed from the grey
menu bar. As you place your mouse pointer over the headings on
the menu, a list of all available functions are displayed. Select the
option you require, or to find out more place your mouse over an
option to view a brief summary displayed in the right panel. To
Navigate Back to the home page, click the [Home] icon shown to
the left of the menu bar.

m : - )
MAINCHAIN wita BRI ]  wome

Currently logged in as .

Home Favourites Searches Actions == Accounts Reports Admin Contact Us Help Mainfreight IT A

Hello Mainchain F{r?man Web AU Create Consignment (AU}
@ Freman Web NZ Enter your consignments and create
all documentation - labels, Con Notes
Create Logistics Inward and Dangerous Goods forms which

are automatically uploaded into

Create Logistics Order

Mainfreight's transport system x
10 House Bill USAICAIMX Includes freight estimates. - g
o\\o"’““ 3l Quick Quote USAICAIMX @ (¥ .
‘&l" H uick Quote News PO Weather My Con Noles My Logistics
m Quote Review List USA/CA/MX Management
Shipment Review/Upload
USAICAMX

Global Base Plus

International Booking

Notifications
View Issues
Drag and Gruw vuur wivuct e Draq and drop vour widaet here...
Favorites ‘ ) _ -
. Favourites Searches  Actions Maintain  Accounts  R{
You can add frequently used functions by
i i our favourite Mainchain functions. Logistics Order

C“Cklng the grey Star [ ] neXt to the ! gelecft FerMMEHSHEHZSTLAdd Se:rch for your inward and order
menu option. The star will then turn & Comsignment Note wansactons hatoccur n o
green [77] and will be listed on your Jr Dolvery Number |

favourites menu and favourites widget for & oo o

Logistics Order
faster access. —, NAC Ticket U

Quick Track

To view the latest status of your Consignment, Order, House bill or
Container, you can use the track and trace function at the top right
of the home screen. Simply enter your reference number and click
[GO] to begin searching, Mainchain will then find the latest
status(s) and retrieve the results.

Note: If the reference is found in multiple systems (e.g. transport,
logistics and international) then the last status for each of these will
be displayed. To add this item to your watch list select

Tracking Search

T = LATEST STATUS
to watchlist
FWM04342319 - Entered: 25 Jan 2016 00:00
CONSIGNMENT FWM04342319  Date: 25 Jan 2016 00.00 m EY S
New Issue Add Notification  Details Close
& pETALLS Sender: MAINFREIGHT [T DEPARTMENT Receiver: MAINFREIGHT HAMILTON &
Sender: MAINFREIGHT IT DEPARTMENT [More] Receiver: MAINFREIGHT HAMILTON [More] Sender Reference:
Items: 1 Bookln From Receiver Reference:
Kilos: 100.00 Bookin To Bookin Reference
Cubic Metres: 1.00 Bookin Comment:
(&) MILESTONES Latest Stats: Entered Estimated Delivery Date: &
Status Date/Time Location Driver




Dashboard & Widgets

The Mainchain home page contains your Dashboard. The Dashboard
enables you to create a personalised view of your activities with
Mainfreight. This is achieved by adding and customising widgets.

To add a widget to your dashboard, drag a widget from the widget
bar and drop it onto the dashboard panel below.

“ aW Exchange
Rates

h @ A =

Domestic USA International Watchlist Favourites
House Bills

B @® & e

My ConNotes My Logistics

&

Drag and drop your widget here... Drag and drop your widget here...

Once added to your dashboard, widget settings can be changed by
selecting the filter icon %t at the top right of the widget. The
available filters will then be displayed, allowing you to customise
what information the widget presents.

{(ﬁ Consignments @ @ @ 'EI' @ ®

Last 30 days: 6 Sep 2016-6 Oct 2016 10 rows

My Filters

Graph Settings: Change
When: Last 30 days - P gs: Change @

Donut Graph
Charge Code: PLAMFUMN = 10 results displayed
Status: All =
Loading: SINGLE — no batching -

Save Grid Layout Apply Filters
Con Mote Mumber | Receiver EDD Milestone Date POD

All widgets can now be viewed graphically. To set the graph type
and what statuses to display, click: ©raph Settings: Change @



Graph Settings

Display Milestone Selected Graph: Donut

Information Received »

Picked Up

T Donut Column
At Destination Branch
At Delivery Depot

On Delivery Vehicle
Delivered

(S < < < < <

4]

Cancel

Apply Filters

Then, click to apply the graph settings to the widget.

Note: To switch to Graph view, click & Swithio Graph View |gcated at
the bottom left of the widget. This will now display the graph with
your customised settings:

@ ENTERED

@ SCANPACK WAITING
PICKING

@ SCANPACK COMPLETE

=3 Switch to Data View Full View €

To view more Information on an item in your widget, click the
reference number to view more information.

FWMO43412377 MAINFREIGHT H...

ﬁ FEMEEBIQ MAIMFREIGHT H...

To add the item to your watch list widget, click the 13 symbol
shown to the left of your reference number.



Note: It is also possible to view Proof of Delivery [POD] items where

available by clicking the @ icon in the POD field:
one Date PoD

Widget Icons: Delivered.. 26Jan2016 . A

o

%~ Refreshes the data in the widget

@ Minimises the widget. To maximise again, click the @ icon
®Removes the widget. It can be added again from the widget bar

@ Creates a new Consignment or Shipment

@ Displays only recent updates. When activated, the icon appears
blue and will configure the widget to only show line items that have
been updated after pressing the icon. Notice that all of the lines will
disappear from the widget once activated. As freight reaches certain
milestones, the lines will then appear in the widget.

({i"'- Consignments - Last 30 days @ 3 @ 'IEI' @ ®
28 Dec 2015 - 27 Jan 2016 2 updated
Con Mote Numbe... | Receiver EDD Milestone Date POD
rﬁ} EWM04342319 MAINFREIGHT H... Entered 25 Jan 2016
rﬁ) FWM04342320 MAINFREIGHT H... Entered 25 Jan 2016

Fulview @ Switches to a larger, more detailed view of the items
inside the widget. Search boxes located at the top of each column
can be used to search\filter items that are listed within the widget.

(% Comianments

"
"’
"X
I

cacvanl®

Widgets will continue to be added to the Toolbar so if you have suggestions for
additional Widgets please let us know by using the feedback form on the site or
emailing feedback@mainchain.net



mailto:feedback@mainchain.net

Searches

Track and Trace - Search all the details and the latest status of
your freight movement or order. All information is drawn live from
the freight tracking systems used within the Mainfreight Group.

Navigate to Searches from the
menu bar and select your

Consignment Note
SearCh type from the |ISt. I Con Note Detail
| Courier Post Ticket
Note: Your list may look el
different depending on what Delivery Number
you SerVICES you use. Domestic House Bill

Release \ Pickup Number
Client Delivery Ref. Number
Container Number

House Bill

International Order

Job

Master AirwayBill

Part Number

Stock In Transit

Logistics Order

Stock on Hand

Advanced Search (default) — Enter your search criteria into the
fields provided. The fields will vary, based on search type. After

customising the search, click on the BT button.

Enter your reference number in the Find section for individual searches or select Use Advanced Search for more
Advanced Search options - With, When and Where. “
Show/Hide Criteria @

FIND WITH WHEN WHERE

Logistics Order ~ Product Code 1117630, SP Last 30 days v Direction: Both e

Type an Order number... Consignee: Type a consignee... From: 28 Dec 2015 B Warehouse: 2 selected -

To: 27 Jan 2016
Use Specific Search

Select to search for an individual item. For this, just
enter your reference number in the ‘FIND’ section and click

Note: You may not have all the options shown in the screen shots above. If you
feel you need some of these options, your Sales Representative can grant you
access to these.



Results -
Individual searches will display detailed tracking for the reference
typed in:

FIND WITH WHEN

WHERE
ct Code Type product name or code... Direction: Both v
@
Use Advanced Search
Tracking Results ‘ exzflexl €3
T = LATEST STATUS
to watchlist
oreens ezflex1 - Entered: 13 Aug 2015 03:34
LOGISTICS EZFLEX1 Date: 13 Aug 2015 03:34 [i E
Add Notification Ciose
2 oeTaLs

Receiver: JOE TRADER
Recelver: JOE TRADER [More]

Carrier Consignment
Customer Reference Number: Warehouse: MAINFREIGHT DEMO WAREHOUSE Items: 45
Fallets: Hire Pallets:

Type: Outwards
No special instructions available

(©) MILESTONES

Larest Status: Entered s

To view or hide details in the results window: select the arrows Y
or “* on the right hand side to expand or collapse that section.

Advanced searches with multiple results will be displayed as
below:

24 results found
‘ Tracking Results |

Outward Warehouse Customer

Order Consignes Units.. Backs. |Received  Complete | Status Carrier Reference
[ DEMO INDUSTRIES 232323 ALISTAIR 1 0 16 Apr2014 ENTERED
[ VAINFREGHT DEMO WAREHOUSE  DEMOTNDUSTRIES TEST DEMO 1 0 2003014 ENTERED
[ MAINFREIGHT DEMO WAREHOUSE  DEMO INDUSTRIES MARK ALSTAIR 10 0 080ct2014 ENTERED

Selecting an item in the grid will open the results in a new tab in
your internet browser.

Additional Tracking Search tools available are:

@ % Adds a notification as an Email or SMS text message when an

Add Notification

order/shipment reaches a certain point or status.

@ Redirects to our issue management system, OnlIssue (if setup).

New Issue

D Displays all details of the consignment

Details

0 Displays the scanned proof of delivery if available

View POD

? Creates an enquiry about an international shipment to be sent to
Enquiry  the Air & Ocean team.

10
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Domestic Consignment Tracking

aed =
Consignments can be tracked via Quick Track

or by selecting Consignment Note - from the searches menu.
Advanced searches include individual searches or when enabled,
additional search criteria including charge code and date range.

e To view all consignments by date range and charge code, use
Advanced Search (currently the default search)

e Select the applicable charge code or select All if unsure

e Enter the date range the note(s) are within

e Click Search to return the results

FIND WITH WHEN WHERE
Consignment Note e Charge Code: All ~ Custom Date Range v Delivery Status:
Type a con note number.. From: 01 Dec 2015 @

To: 23 Jan 2016 E
Use Specific Search

[ savesearcn [l sewsn ]
e Consignments can also be tracked by Sender Reference. To do
this, select Sender Ref from the drop down menu and enter
your reference:

FIND

|SenderRef il

Sender Ref* |Type a Sender Ref._ |

e Search results will be displayed in a grid with summary
information for each consignment.

17 results found
[ Tracking Results |

EELE]
Date Con Note Number Sender Receiver Origin Destination Items | Metres Kilos Milestone
22 Jan 2016 FWM04342172 AUCKLAND CHRISTCHURCH 1 5 50 Received: 22 Jan 2016 02:32 a
22 Jan 2016 FWMDA4342174 - AUCKLAND WELLINGTON 3 3 50 Received
22 Jan 2016 FWMDA4342174A AUCKLAND WELLINGTON 1 1 20 InTransit: 22 Jan 2016 09:35
22 Jan 2016 FWM043421748 - AUCKLAND WELLINGTON 2 2 30 InTransit: 22 Jan 2016 09:35
15 Jan 2016 FWMD4341582 AUCKLAND AUCKLAND 1 2 5 Entered
e To view a particular consignment, click on the line item and
Tracking Search
e T LATEST STATUS
to watchlist 3
FWMO06471993 - Received: 28 Jan 2016 14:04
CONSIGNMENT FWMO06471993 Date: 28 Jan 2016 14:04 @
New Issue Add Notification  Details Open
& DETAILS Sender: MAINFREIGHT IT DEPARTMENT Receiver: MAINFREIGHT HAMILTON &
Sender: MAINFREIGHT IT DEFARTMENT [More] Receiver: MAINFREIGHT HAMILTON [More] Sender Reference:
ltems: 8 Bookin From: Receiver Reference:
Kilos: 300.00 Bookin To: Boekin Reference:
Cubic Metres: 3.00 Bookin Comment:
® MILESTONES Larest Staws: Received Estimared Delivery Date: 29 .Jan 2016 &
Status Date/Time Location Driver
Received At 23 Jan 2016 14:04 AUCKLAND (AKLE1)
CONSIGNMENT 0000000000000  Date: 28 Jan 2016 14:04 iy s B
New Issue Add Notification  Details Ciose
CONSIGNMENT MU Dater 28 z0re 1400 () B D)
New Issue Add Notification  Details Ciose

11



e The tracking information shows who delivered it, what the
consignment note number is and who signhed for the delivery
(if delivered)

e You will also have access to:

e A scanned copy of the Proof of Delivery documentation
(once the driver has returned this to our delivery
branch, which in most cases will be on the same day as
delivery)

e Any issues associated with the consignment

e The option to add notifications

e To view an individual consignment, select EEEZEEEN, enter
the note number into the Note field and click on Search.

FIND WITH WHEN WHERE

Consignment Note L Charge Code All ZI |Custom Date Range ZI
Note: Type a con note number... From 03 May 2014 =
T 03 Dec 2014 )

Use Advanced Search

12



Domestic Housebill Tracking (USA only)

and =
These can be tracked via Quick Track or by

selecting Domestic Housebill from the Searches menu. Advanced
search includes individual searches or when enabled, additional
search criteria.

Note: additional advanced search criteria will be added on an on-going basis.

e The default search is advanced search. Here you can search a
range of House Bills by filling in the with, when and where
fields

e By typing in the first or last 3 letters/numbers of a reference
into the ‘reference field’ field, you can now perform ‘partial’
searches for domestic house bills. Just select the Reference
Type’ you would like to search and then type the
letter/numbers to search into the ‘Reference’ field.

FIND WITH WHEN WHERE

Reference Type: | Select an options| reference | = Search Dates: Origin Type an arigin...
ouse b Reference @ | Type in parisl | fullreference Destinstion:
Consignes From: -
Shipper: Type s shipper. 2]

Billing Customer: | Select Billing Code -

ECTTES EEETIES

e Search results will be displayed in a grid with summary
information for each Housebill.

e To view a Housebill, click on the line item to obtain details in a
separate tab. To return to your search results select the
Tracking Results tab

e The provided information shows who delivered it, and who
signed for the delivery. You will also have access to:

e A scanned copy of the Proof Of Delivery documentation
(once the driver has returned this to our delivery
branch)

e Any Issues associated with the Housebill

e The option to add notifications

e To view an individual Domestic Housebill select

and enter the Housebill number into the blank
field:



Enter your reference number in the Find section for individual searches or select Use Advanced Search for more
options - With, When and Where.

Advanced Search

Saved Searches: | Select a saved search | Edit Searches

ShowlHide Criteria (¥)

FIND WITH WHEN WHERE

e Ty [B@TY] | pestiation
c e Type @ consignee... From:
Shipper. Type a shipper. To B

Billing Customer. |Select Billing Code

LI

£

BT T

Logistics Order Number Tracking

ot : : W 5 [ ] o
Logistics orders can be tracked via Quick Track bl =

or by selecting Logistics Order from the Searches menu.
Advanced Search includes individual searches or, when enabled,
additional search criteria.

e The default search is advanced search. Here you can search a
range of Logistics Orders by filling in the with, when and
where fields

Enter your reference number in the Find section for individual searches or select Use Advanced Search for more
Advanced Search options - With, When and Where, m
Saved Searches: | Select a saved search | Edit Searches
ShowlHide Criteria (¥)
FIND WITH WHEN WHERE
Logistics Order ~ Product Code | Type product name or code. - Order Type Both v
Order: Type an Order number... Consignee: Type a consignee... From: 3 Dec 2014 B Warehouse: 1 selected =

o T T—
Use Specific Search

EEITEE BT
e Search results will be displayed in a grid with summary
information, for each Logistics Order

e To view product line information select the & icon
e To view a Logistics Order click on the Order line and the
details will display on a separate tab:

Tracking Search

1 it it
SRl TYPEANYNUMBERHERE.. - Entered: 08 Jan 2015 15:34
LOGISTICS TYPEANYNUMBERHERE.. Date: 08 Jan 2015 15:34 i g
Add Notification  Close
& DETAILS Receiver: ABC INDUSTRIES &
Receiver: ABC INDUSTRIES [More] Carrier. Consignment:
Customer Reference Number: Warehouse: MAINFREIGHT DEMO WAREHOUSE Items: 10
Pallets: Hire Pallets: Type: Cutwards

No special instructions available

(©) MILESTONES Latest Status: Entersed a
Status Date/Time Location Destination
Entered 03 Jan 2015 15:34

® PRODUCTS A
Code Description 1 Description 2 Total
. WIDGETS WIDGETS - ASSORTED 0




e To return to your results, close the tracking tab to return to
the results grid.

e The information shows who delivered it, and who signed for
the delivery. You will also have access to any issues
associated with the order and the option to add notifications

e To view an individual Logistics Order enter the order
number and click Search to initiate the search.

15



International Tracking

International freight movements can be traced by Housebill, Master
Airway Bill, Job Number, Container Number, International Order
Number or Client specific Part/Product Number.

and
International tracking can be done by Quick Track

(Excluding part numbers and master airway bills) or by choosing
your search option from the Searches menu.

rence number in the Find section for individual searches or select Use Advanced Search for more
Advanced S :;ngg;s;;lﬂ:km e Where:

Sender Ref

Saved Searches | Edit Searches

Delivery Number
Demestic House Bill
Release | Pickup Number

ShowlHide Criteria (¥)

FIND Client Delivery Ref. Number

WITH WHEN WHERE
Container Number
House Bil
International Order Order. Type an order number... Search Dates: Delivered Date v Order Status: Delivered Orders v
Job
Master AirwayBil Consignee: Type a consignee... Origin Type an origin
Part Number
Shipper: Type & shipper... From 3Dec 2014 &2} Destination: Type a destination.

Use Specific Search Customer code: | Select Billing Code v To:

3 Dec 2014 5

[ save searcn |
To view an international movement, select the appropriate option
from the drop down list (as above) and fill in the with, when and
where fields. Click Search to begin searching.
e The tracking screen below shows the summary details of an
individual Housebill search, as well as the shipping information
and all of the associated documentation.

e To view or hide details select the arrows
right hand side.

e Notes and documents associated with the shipment are also
readily available. These can be reviewed, downloaded or
printed by expanding the NOTES or DOCUMENTS section

a

¥ or

on the

‘ 501615172 |

Add to watchlist

LATEST STATUS
801615172 - Cargo Delivered: 13 Jun 2014 00:00

CONTAINER INWARDS

Open

INTERNATIONAL Date: 13 Jun 2014 00:00 i '9

Add Notification

S01615172
Ciose

.,.. DETAILS FOR THIS HOUSE BILL Consignee: DEMO INDUSTRIES &

Shipper: THAT BIG CORPORATION

Shipper: THAT BIG CORPORATION [More]
House Bill: CHAKL1615172

Job Number: S01615172

Number of pieces: 2

Chargeable Weight: 296 kg

Volume: 3.492 m*

‘Goods Description: STUFFED TOYS

Container Number(s) on Shipment

#* ROUTE
LegOrder Mode Type Status  Vessel
1 SEA  MAI  CNF  HSBIZET

a’ PICKUP & DELIVERY ADDRESSES

@ NoOTES

(@) MILESTONES

&7 DOCUMENTS

Consignee: DEMO INDUSTRIES [More]
Master Bill: CHXAUC1419008

Order Date:

Mode: SEA - LCL

Origin: Chicago

Destination: Auckland

CMAUS691147

Load Port

USLAX

Voyage/Flight
3868

Discharge Port Domestic

NZAKL N

ETD

25 May 2014

Order Ref
Shipper Ref

Owner Ref:

Inco Terms: FOB
Estimated Delivery Date

Arrival: HS BIZET Origin: Chicago Destination: Auckland a

ATD ETA

09 Jun 2014 06:02

ATA

25 May 2014 09 Jun 2014 13:15

-

a

Latest Milestone: Cargo Delivered 13 Jun 2014 00:00 W

Add Files 0 Shipment W

16



Part Number Search

Select Part Number from the Searches
menu, or from the drop down menu in the
Find section of Advanced Search.

From the Advanced Search page, enter
your Part/Product Number as detailed on
your purchase order.

This will show Products and Part numbers
on orders currently in transit, stock in hand
(if cargo is being stored at a Mainfreight
Logistics Depot) or being customs cleared.

Enter your referen:

n
Advanced Search options - With, When and Whs

Saved Searches: | Select a saved search V| Edit Searches

Searches

% Consignment Note

Actions Maintain Accounts Reports

Part Number

Search Orders and Clearance Jobs
for a particular Part Number.

Con Note Detail

Courier Post Ticket

# NZC Ticket

Sender Ref

#r Delivery Number

Domestic House Bill
Release \ Pickup Number
Client Delivery Ref. Number
‘Container Number

House Bill

W Purchase Order Management

Job
Master AirwayBill
Part Number

Stock In Transit

W Logistics Order

ce number in the Find section for individual searches or select Use Advanced Search for more
ere.

Stock on Hand

ShowlHide Citeria (¥)

FIND WITH WHEN WHERE
Part Number Custom Date Range
Part” 36179 From; 28 Jan 2015 B
To 28 Jan 2016
2 results found
Tracking Results
Order Number... | House Bil Job Number | Containers Shipper Consignee Origin E1D Destination | ETA QiyOrdered | QiyReceived | Qiy Remainin.. | Delivered
5997-0 JE— SUDUSISE™®  TYINC Yantan 2015-09-0710...  Auckiang 2015-09-18T0... 3000 0 3000 2015-08-21TL..
5997-2 rmostoame  shaitame SUDUB2415%  TYINC AR . Yantian 2015-09-16T1.. Auckland 2015-10-02T1... 3000 O 3000 2015-10-19T1..

Note: Selecting the blue part number on an International Order
will display the product/part number information on the order you

have selected.

(@ ORDERS

Order Details attached to Order # 5725

Line# Part# Description

56005
THOMAS THE TANK ENGINE
WY LITTLE PONY
SYLVANIANS

‘S
=
5]

‘maugmm

LEGO - STAR TREK

Product Details

s
Add Files to Order w

ofered Resoived lRmeymaining gtym()f fiem Price Tofal Price
spes o 3,004 o000 000
2.040 o 8.040 0.00 0.00
spos o 2,004 000 000
aem o 2600 oo o0
3.000 o a.000 0.00 0.00

Code 56002

THOMAS THE TANK ENGINE

Description:

Height

Dimensions

Commaodity:

0

Weight

Stock Unit: UNT

per UNT

Cube
Decimal Places: 0

per UNT

Pallet Size

Is Active: Y

Tariff ltem

17
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Logistics - Stock on Hand
If you are a Logistics customer you will be able to view your stock
on hand in Mainfreight managed warehouses.

Go to Searches and select Stock on hand

Consignment Note Stock on Hand
Courfer Post Ticket View stock on hand by product
NZC Ticket across multiple warehouses.

Sender Ref

Client Delivery Ref Number
Container Number

House Bill

International Order

Job

Master AirwayBill

Part Number

Stock In Transit

ogistics Order

Stock on Hand

ockontiens [ et |
ShowlHide Criteria (¥)
FIND WITH WHERE
Stock on Hand ~ Start Code \ Type product code of * for all | Warehouse: | 1 selected
End Code ‘ Type an end code. | Group by O
Code,

Warehouse

Here you can search for all products, a range of products or an
individual product.

To select all products, enter (*) in WITH
the Start Code field. Then select the
warehouse(s) from the warehouse

list and click search.

Start Code =

To select a range of products, enter the  wm
start and end code to obtain codes
within that range. Then select the
warehouse(s) from the warehouse list
and click search.

Start Code [ 15000 |

EndCode [ 15005 |

To select an individual product, enter the wir

product code in the Start Code field. Then select  swco [mwcrezmmmmas |
the warehouse(s) from the warehouse list and e (e, '
click search.

18



Search results are displayed in a grid. To view detailed information,
click the code field containing the line item’s code.

Stock on Hand

ShowlHide Criteria ()

44 results found

B
Warehouse Customer |Code ‘Dmmpﬁnn ‘Pack ‘Pack sz ‘sou ‘Cnmmlrhed,,, ‘On o |He |Damage |Availab|e |[n Trans._. |
MAINFREIGHT DEMO WAREHOUSE  DEMO INDUSTRIES 103652 HMIT System controller (EPC], Europe EACH 1 120 o 20 120 11273
MAINFREIGHT DEMO WAREHOUSE  DEMO INDUSTRIES 103593 HMII LVAD Implant it (EPC) Europe EACH 1 0 o o 80 157
MAINFREIGHT DEMO WAREHOUSE  DEMO INDUSTRIES 103858 Power Module continental Europe EACH 1 2 o P 32
MAINFREIGHT DEMO WAREHOUSE  DEMO INDUSTRIES 2465 Battery Set, 14-volt LIION EACH 1 170 45 o 125 0

After clicking in the code field, a box will display the individual
product details belonging to that code as below.

Code: 103692 HMII System controller (EPC), Europe Controller
Batch Serial Arrival Date SOH Commit On Order Held Damaged Available
1983 1994 07 Dec 2012 11:19 10 0 10 o o 10
1984 1885 07 Dec 2012 11:18 10 o o il L 10
HIJ 8001 07 Dec 2012 11:17 10 o o i L 10
lot 23 124561112 12 Mar 2011 04:38 2 o o o o 2
1234 25 Sep 2011 16:59 83 o 0 il L 88

19



Actions

Actions WET =T Accounts Reports Admin Contact

! Freman Web AU Create Consignment (AU)
Freman Quoting (AU) Enter your consignments and create

all documentation - labels, Con Notes

Freman Web NZ and Dangerous Goods forms which
Create Logistics Inward are automatically uploaded into

Mainfreight's transport system.
Create Logistics Order Includes freight estimates.

House Bill USA 7 CA

Quick Quote USA [ CA

Quote USA / CA Review List
Shipment Review / Upload (USA)

E-Shipment

Agents Cormer
Global Base Plus
International Booking
Motifications

View |ssues

You are able to carry out a range of Actions via Mainchain including
creating Consignments, Domestic/International Housebills, Logistics
orders and notifications. You can also Create/Track issues via the
Mainfreight issue management system. The options shown above are
setup for each customer, depending on services required. If you feel
you need additional services, your Sales Representative can grant
you access to these and provide you with the manuals/training as
required.

Creating Consignment Notes (Freman Web)
If you are a domestic transport customer in NZ and AU you can
create consignment notes and labels online.

Select Freman Web from the actions menu (NZ or AU) and you will
be redirected to the FremanWeb web page.

Actions Maintair; Accounts Reports Admin Contact Us

SRR Freman Web NZ Create Consignment (NZ}

Create Logistics Inward Enter your consignments and create
all documentation - labels, Con Motes
and Dangerous Goods forms which
Notifications are automatically uploaded into
Mainfreight's transport system.
View lssues Includes freight estimates.

Create Logistics Order

nternational Bo
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Creating USA Domestic Housebills

If you are a Domestic USA
customer you can create
Housebill bookings online.
Select the Housebill option.
This will load the Domestic
Shipment page.

Searches

new look in

Ac

Maintain

Accounts

¢ House Bill USA/CA
Quick Quote USA/ CA
Quote USA / CA Review List
Shipment Review / Upload (USA)

International Booking

Nofifications

USA Domestic Shipment Creation Page

Reports Admin

Create House Bill for USA or CA

Enter your House Bill details and
create all documentation - House Bills
and labels. Shipments are
automatically uploaded into
Mainfreight's fransport system.
Includes quotes for various service
levels.

Domestic and Transborder Shipments

CUSTOMER

SHIFFER
Bhipper Name: TEETORGE Country: Usied Stmi=s  FPocialiZip Code: SO74E

CONSIGNEE

Zhigment Temgiztz |- S2l2ct SNpman: Tamplaiz -[v|

Frofie Cefauk

Cansignes: Country:

[ Unlied Siafss of America

o |

AgermssLine 10 - Zaste |

Chx

PastalZlp:
Custamer Code:
Consignas Hame:

| |
[ ]
AscressLine s | | #esssmrms [
[ ]
[ ]

Couniry: Unfisd Sie=s  PostalZIp Coda:
SERVICE AND PAYMENT
Service Levmr [5- 5 DAY

[4] =g Pery: [Enipper- AXTES |
Rofaranoe:

Pyment Typs: [Prapak
Rafarancs Typs:

|Enisper Rar

M

] 4

ITEMS

Tt lj Tatsl Voluma: lj Totl Weeight ljl Dim iRt l:l Changas weight E

ACCESSORIALS
0 Acceszorals Sejected
ADDITIONAL INFORMATION

Plokup Dalivary

Flzkup Dat: [sepmazmns | From:[oaon | ev: 7m0 |0 | Siviynme

O canmegqurss: Fram: T | O cx Asquines:

CesmonDelbe & [ | Typeof©OD Paymens [C3SNIETE ChEck

Spacial Inctructiont

[ shipper O cen

B pcaras aie
(S

| W Fram: |

signes

Fram:

[

O e [1m

o

MOTIFY ME WHEN

Prese CTRL+LeA-Cliok to 2i2et multiple notifications, of UEIng the kayboard prase CTRL+ENEr, ¥OU £3N Mave Up 3nd doWn Wi te B2 UEing the amow keye.

Emal Enter Emall Address, Eocking Confirmatizn
PRINT SETTINGS
Oresaoe  Dleiiaest  Duacmgris [ Avery 05164, 6 par sheat oo i |
| E—— Startat
1 020:0:0:00e
DOCUMENTS
Fllanzma Decaription Daoument Type
A Fles

[ ezet J Creste rempiste | Preview hates [ =ove/oa ]

&8 gustzs znd remazeriaten azvemza ers alvslly aJ0eet o Mainfraight, Tns. Terma & Coedilizna =f S2rviz=" 23 wel en Waylsll 2ndier 210 =f Lefing s=eirsst-ferszrizgs torma, zlaz svslskls for rvsw =0 Ay malnteonts com
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Creating Logistics Orders

If you are a Logistics customer you have the ability to enter an
inwards or outwards order online.

Placing an outwards order

Create Logistics Order (Qutwards)

From the Actions menu, click on Create Logistics Order.
Enter an Order date and a delivery date

From the drop down menu, select the correct warehouse

Enter your order number and your customer’s order number if
they require one.

Enter the first few letters of the consignee’s name. It will search
the database and bring up a list for you to choose from. The
address details will then auto fill.

Plezse note - Figlds with an ® are required fields and must be completed before 2n Outwards Order can be

processed. Any reguired fields that have not been completed will be highlighted once you submit your order. “
LOGISTIC 5 ORDER ENTRY [OUTWARDS) -
Crder date:” 00Dec2014 |59
Delivery dste:* 21Dec2014 | R
Warehouses: [MF LOGISTICS-AKL-RAILWAY LANE -

“Your arder [ 1zsmeeT

| order number avaitabie

our Customer's Order Number: |

TO DETAILS

Consignezremeor# | Typs consignee name or code...

Caonsignee code [

Delivery name:*

[
Address 1 [
[

Address 20

ORDER LINES

Search for product Type s product...

SPECIAL INSTRUCTIONS

Special instructions:

NOTIFICATIONS

Send notification to Order Received

Order Picking

]

rder Complete

[nfe@mainfreight com | =]

If you wish to enter a new consignee, leave the Consignee
name or # field blank and move to the next fields to enter the
relevant data including a short code for the new consignee.
Next time you place an order the new consignee will be in the
list.
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TO DETAILS =

Consignee name or # ‘ Type consignee name or code Post code:

Consignee code ‘ Suburb:

Delivery name:*

State:

| \ |

\ \ \

\ | ey \ |

Address 1. ‘ ‘ ‘ ‘
\ \ \ \

Address 2 Country:*

e To add products to your order, enter the first few letters of the
stock name or alternatively enter the product number. It will
search the database of your products and bring up a list for you
to choose from. Select the stock you wish to order from the
drop down menu.

ORDER LINES =

Search for product: ac X
Product Code Description One Description Two
1026275 MC 3185370302071
1032041 MC
1032110 GLEN 5010494343717
1033732 M&C 3185370316801

SPECIAL INSTRUCTIONS
1050161 MC

e To view stock on hand information ‘lale _ Unis Unit Price
on a particular product select the * | O |
arrow Avail son

13 13
20 20

e Enter the number of units you wish

. Unit Batch# Unit Pri
to order, any serial, batch numbers, | o) : || : "°E|
or colours if required and the unit
price.

e To add another line enter the first few letters of the stock name,
or alternatively enter the product number into the Search for
product field

e To delete a line before submitting the order click on the
button next to the line you wish to take off the order.

e Keep adding lines until you have all products required.

e Enter any special instructions - this will be visible to the team
and your customers.

e Create any notifications by selecting Add SMS or Add Email.

NOTIFICATIONS

Send notification to Order Received Order Picking Order Complete
fyourname@company co.nz ] ™ O O

[ swome |
e When you are ready, click Submit. A brief summary message
will displayed for you to confirm your order.
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Placing an inwards order

To advise the warehouse that there will be stock arriving in, you can
submit an Inward Order online.

e From the Actions menu,

1 H H ith a New look! Web -
click on Create Logistics [rifmdes  eman Ve Create Logistics Inward
. b ¢ Create a logistics inward for what you
I nwa I"d . expect to receive into ene of the

Create Logistics Order warehouses that we store your

Notifications product in. This will be uploaded to
our warehouse management system

View Issues and visible to yourself and the team
to see.

E
Shipments

Create Logistics Inward Plezse note - Fields w required fields and must be completed before an Inwards Order can be

With an * are
processed. Any required fields that have not been completed will be highlightzd once you submit your order. m

LOGISTICS INWARD ENTRY -~

Arrival date 28Jan 2016 | [

Warehouses: [MAINFREIGHT DEMO WAREHOUSE - DEMO INDUSTRIES ™

Your reference: [ |

Your supplier: [ |

Who will deliver [setect camier [v] or [Enter camier

Freight reference: [ |

Total items to be received:* | |

INWARD LINES -~

Search for product Type a product

SPECIAL INSTRUCTIONS

Special instructions

NOTIFICATIONS

CED Em

Send notification to Inward Received Inward Complete

[ suomit |
Select the Warehouse(s) from the drop down menu
Enter the arrival date and your reference number
Enter the name of your supplier the stock will be coming from
Enter the name of the carrier who will be delivering the stock
Enter the freight reference Consignment note/Housebill the
stock is coming on
Enter the total number of items to be received
e Search for a product in the Product field and enter the units

INWARD LINES —
Search for product: a8 X
Product Code Description One Description Two
Aer0020 s Acrator 20t

e Enter any special instructions - this will be visible to the
Logistics team and your customers

e (Create any notifications by selecting Add SMS/Add Email

e Click Submit.
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Notifications

In Mainchain from the [notifications] section, you have the ability to
create notifications for Consignments, Domestic/International
Housebills and Logistics orders.

Notifications View and edit your existing notifications, or add new ones.
Create New Notification
CURRENT NOTIFICATIONS HOVER OVER THE (= ICON FOR THE NOTIFIGATIONS HISTORY.

Completed notifications will remain in the list for 7 days from the last notification date

Motification Type Reference Recipient Completed Notifications Last Notified Next Notification Edit
B Order 179348 i@ren et @ttt ootz Pending Order Picking E
=] Crder 179348 Hag@temi: o Ha@ttmt 1t Qﬂ of 2 Pending Order Picking Z
B House Bill HKAKL1922730 @mainfreight.com G of 1 31 Aug 2015 v E
= House Bill HKAKL 1932784 @mainfreight.com S1or1 31 Aug 2015 v =
B Haouse Bill 501881539 L )0 of6 Pending Boaoking Confirmed E
=] Job 501942238 @mainfreight.com 1 of 1 31 Aug 2015 v =

Creating notifications

. Create New Notification . .
e Click _to begin, the below screen will show:

m Picked Up % Delivered m Add to Watchlist

Consignment Note: | FWD04322059 m In Transit m Add all Nofifications

) W At Delivery Depot
Email: testuser@mainfreight co.nz ) .
% On Delivery Vehicle
wse: .11 N (D

Please Note: To send to multiple email addresses, separate them with a semicolon

e Select the type of freight movement and enter in the
associated reference code in the field — press enter or tab

e Enter in the email or mobile number which the notification(s)
will be sent to. To add multiple emails, these can be written in
the same notification, separating the emails using the [;] key.

e Select the desired notifications in the centre panel and click
[Save]

Once created, the notifications already sent can be viewed by

hovering over the L icon, (shown below).

 Completed Notifications Notification Date
\/ Order Picking 30 Aug 2015
+" Order Complete 30 Aug 2015
ight.co.nz Qifﬁg 2
ight.co.nz &1 of 1
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Reports

If you have been set up with reporting options they will depend on
the service you use.

e To run a report, go to the Reports menu and click on the
report option you require.

Home Favountes Searches Actions Maintain Accounts Reports Admin Contact Us Super Help

Transport Reports

@ Mainchain gets a fresh new look in version 4.10
W Warehouse Reports

Y International Reports
Y Scheduled Reports

A * & @ B @& =

Exchange Interational My Con Mainfreight

Watchlist Favourites Rates ‘Weather House Bills Notes News

e Select the report type from the Find section (shown below)
and the details (attributes) you want to be included.

Transport

Fill in the fields, then click on the bottom right.

Reports Fields with a * are required and must be completed before a report can be run. You can also receive reports automatically by entering the schedule information. m
P The report will then be scheduled to run automatically and be delivered by email
NZJAU TRANSPORT REPORTS =
FIND WITH WHEN WHERE
NZ Tonnage - Detail Customer DHDIT Destinati CARTERTON
Code: Dates: Date Range CHATHAM IS ~
Format PDF CEEVIOT;
11 Nov 2014 =l CLARENGE
CLEVEDON v
30 Nov 2014 = CLINTON

Regions [AUCKLAND

Logistics

Fill in the fields including a valid product code under Product Code,
then click BIEEIZES on the bottom right.

Fields

Reports with 3 * are required and must be completed before a report can be run. You can also receive reports automatically by entering the schedule information m
P The report will then be v email.

scheduled to run automatically and be delivered by ema

WAREHOUSE REPORTS -

FIND WITH WHEN WHERE
Transaction History Product Code* | Monplat-Sensor, Mounting plate Warehouse: | 1 selected
Format PDF From 1Nov 2014

To: 30 Nov 2014 @
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International Reports

Fill in the fields, then click on the bottom right.

Reports Fields with a * are required and must be completed before @ report can be run. You can also receive reports automatically by entering the schedule information. m
P The report will then be scheduled to run automatically and be delivered by email.

INTERNATIONAL REPORTS -~

FIND WITH WHEN WHERE

Report Job Invoiced Charge Summa v Cust. Code e v Dates: Today v Origin Type an origin._.
Format PDF ~ Mode: Al v From 9 Dec 2014 B Destinatien: | Type an destination.
To 9Dec2014 Region

Report: Job Invoiced Charge Summary

The Job invoiced Charge summary report will list Forwarding and
Declaration jobs for a client. The report includes all amounts
invoiced for the client on each job listed in the report. The report
will also isolate government related charges such as duty or other
customs and government charges. This report is used to regularly
update clients on the status of Forwarding and Declaration jobs
handled on their behalf.

Report: Client Summary Job Analysis

The client summary Job Analysis report provides a detailed listing of
shipments and declaration jobs by client. This report is used to
summarise trading performance by client and job. It supports a
level of client analysis that details key freight information (e.g.
weights, volumes, consignees, consignors). Optional modes mean
that you can report by Transport mode (e.g. Sea, Air, and
Domestic)

Report: Order Status

The order Status report has been designed to show the status of
purchase orders. The report has the option of showing undelivered
and delivered orders within a specified timeframe. The report also
has the option to include shipments and or bookings that have not
had a purchase order assigned to them as yet.

Report: Shipment Declaration

The shipment declaration report has been designed to generate a
list of Forwarding Shipments and Declarations for a single client.
The report selects all shipments and standalone declarations where
the client is either the Consignee or Consignor. This report is used
to update clients on the latest status of freight handled on their
behalf.
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Report: Shipment Profile

The shipment profile report has been designed to give a detailed
listing of all shipments sent through the Mainfreight freight
forwarding network. This report does not show jobs customs cleared
by Mainfreight but sent through another forwarder. The report
summarises key information for each shipment, including key
freight details about the shipment e.g. (Consignee, Consignor,
Ports, ETA/ETD, and TEU).

Report: Transit

The Transit report is designed to show clients a total transit view for
their shipments. Depending on the shipment INCOTERM the report
will show the breakdown between ex-works and ETD, ETD and ETA,
ETA and delivery to client as well as the total transit time. This
report is used by clients to gain a greater understanding of the
average transit time for their shipments which can help in planning
their purchasing and stock replenishment.

Scheduling Reports
If you wish to have a report emailed on a regular basis, you can
schedule the report.
e Once you have selected the appropriate report enter the
details into the Schedule

SCHEDULE =

ReportBy: | Weekly ~ Run report on: | 4 selected + e-mail tor* First run: 01 Dec 2014 B
 Checkall 3¢ Uncheck all B Last run 1 Deca01s =
[mene
[Wruese.
[Viiednesday
[hrhursday Create Schedule

rriday Hold down the Cerl key when you click the View Report buttan

After entering the reporting frequency, enter the email address(s)
that the reports are to be sent to. If there are multiple recipients,
make sure you separate each address with a colon e.g.
(frank@mainfreight.co.nz;hannah@mainfreight.co.nz)
e If you only wish to receive the report for a set period of time
make sure you enter a Last Run date in the field.
e Once you have entered all details click Create Schedule
e Your scheduled reports can be viewed any time by selecting
the Scheduled Reports option from the reporting menu. Here
you can edit or delete the schedule.

Please note: You will get receive your reports by email the morning after you
have requested it.
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Accounts

International Invoices and Statements

Select Statement and Invoices

Reports Admin Contact Us Super Help
from Accounts on the home page.

Invoices & Statements

AU & NZ Statement Reprint View and print your invoices and

statements for international air and
ocean freight movements

Invoices & Statements View your invoices and statements.
INVOICES & STATEMENTS -~
International Invoices Account |

Company.  [Mainreight Air & Ocean Limited

Invoice \ Leave blank to get all invoices. \

This section will only show results for outstanding or unpaid
invoices.

Invoices & Statements View your invoices and statements,

INVOICES & STATEMENTS =

Invoices Account.  [MAINFREIGHT INC - LAX MAILAXLAX

Company: | ight International Pty Ltd

[ <[]

Currency [Aup

Invoice: [ Leave blank to get all invoices.

View Invoice(s)

e Invoices billed in Foreign Currencies can be viewed or
downloaded also
After clicking View Invoices on the bottom right, records (if any) will
be generated (shown below).

View Invoice(s)

Invoices - MAILAXLAX AUD MEL &3 ﬁﬁ

iew Statement] View Invoice(s

Debor
[J invoice Type Terms Invoice Date Due Job Housebill Consignor Consignee Amount Qutstanding = de'

I 00147785 CRD MTH  04Jui2014  20Aug2014  SOLEE1104 FRORDIGEIION Wil Siu i’ w i 3 (b -§7840 57840 MAIORDORD
[0 00148000 CRD MTH  09Jul2014  20Aug2014  SO1665960 MELAXIGESOG0 .. il SERFSC™ e T SR (T 523335 -§23335  MAILAXLAX
E 00148085 CRD MTH 11 Jul 2014 20 Aug 2014 -$5,775.00 -$5775.00 MAILAXLAX
[J 00148105 CRD MTH  11Ju/2014  20Aug2014  SO1E58971 SY1658971 MAINFREIGHT LOGISTICS (PRESTONS) s et -$6.05 -56.05 MAIORDORD

e Select the invoice/s required to view or download by ticking
the boxes on the left hand column of the line item and then
clicking tab at the top left.

e To produce a current statement select view statement
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NZ/AU Statements

To view and print weekly statements, select a statement week and
ledger and export a PDF or CSV file to view. This will be for the
account code selected from the drop down list.

Invoices & Statements View your invoices and statements

STATEMENT REPRINT A
NZ/AU Statement ~] Account Code: [demo I~
Statement 04 Dec 2014 B
Week™
Ledger= [or ~]
Format [PoF |
View Statement
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